MyHHIHNIAJbHOE Ka3éHHOE YupexIeHHe A0N0JHHTEeIbHOro o0pa3oBanus
«IlenTp ncuxoJI0ro-neAaroru4yeckoi, MEAHIHHCKON H CONHAIBHON IOMOIII)

(MKY A0 IImmciIn

IMTPUKA3N36
ot 01.09.2020r.

O Ha3HAYECHHH OTBETCTBEHHBIX COTPY/IHHKOB 32 OPraHH3aIHI0 padoThl N0 obecnieueHnIo
AOCTYINHOCTH ISl HHBAJIHIOB 00beKTa H YCJIyT

Ha ocnoBanmnu npuka3za MunoGprayku P® ot 09.11.2015 r. Ne 1309 «O6
yTBEpXKIEHHH TOpsAAKa oOecrieuyeHUsi YCIOBHI JOCTYIMHOCTH JAJIS HMHBAIMAOB
00BEKTOB W NPEIOCTABIIIEMBIX YCIIYT B cepe 0Opa3oBaHHs, a TAKKE OKa3aHHUA UM
IIpH 3TOM HEOOXOIUMOM oMo1L», B Iemax peanu3auuu Konsenius Opranusanuu
O6wenunenHsix Hanwmii o npaBax uaBanmuoB, @enepanbHoro 3akoHa ot 01 nexabps
2014 roga Ne 419 -®3 «O BHeceHWM W3MEHEHHH B OTHAEJbHBIE 3aKOHOAATEIbHBIE
akTbl Poccuiickoit @enepanuu Mo BONpOCaM COLMAIBHOM 3alUThl UHBAIHKAOB B
cBfA3U ¢ parupukaumern KoHBeHIMHM O TMpaBaXx HHBAJIUIOB», oObOecneYeHuUs
JOCTYITHOCTH [N HWHBAIMJAOB TOCYNApCTBEHHBIX YCIYr ¥  OOBEKTOB
00pa30BaTENIbHOTO YUPEXKICHUSI U OKa3aHHS IPU 3TOM HEOOXOAMMOM NOMOIIH

[MTPUKA3BIBAIO:

1.HazHauuTh y4uTens —jioromneaa BbICIIEH KBAJMQHUKAIHOHHONW KaTEropHH
XonogunuHay Haraneio AneKcaHIpOBHY OTBETCTBEHHOH 33 OCYILIECTBICHHE
conpoBoxxaeHus nHBanuo0B B 31anud MKY JIO LIITIMCII 1  oxa3aHue IpH 3TOM
HeO0OXO0IUMON CUTYaLIMOHHOM MTOMOLLIH.

2. Xonoguiuzoit H.A. 0 07.09.2020 r. npoBeCTH HHCTPYKTaX 10 BOIIPOCaM
obecrieyeHus JOCTYIHOCTH Uil MHBAIHIOB I'OCYAapCTBEHHBIX yCIYr U OOBEKTOB
00pa30oBaTeNbHOIO YYPEXKICHUS, OKa3aHWs INpPH 3TOM HeoOXOAMMOKM NOMOLIH.
(Ilpunosscerue Nel).

3. VrBepmuts [lopsgok mnpenocTraBieHHs YCIOYyr HWHBAJIHIAM B 3JaHHU
00pa3oBaTeNbHOIO yUpeXIAeHus (npunoxcerue Ne 2).
4. Pa3MecTuTh HacTosUMi NpuKa3 Ha odummansHoM caiite MKVYJIO

HIMTIMCIL.

5. KoHTpomnb 32 HCTIOTHEHHEM HACTOSIIELO
w

’° SR
C mpuKa3oM O3HaKOMJIEHa: W /&3&&0{ /// / Nl f{Wﬁ o

MPUKa3a OCTaBIIAIO 33 COOOH.

Hupexrop MKY 10 LITITIMCIT O.C. I'apronuna




Ipunoxcenue Ne 2
K IIPMKa3y 110 OCHOBHOH JEATENHHOCTH Ne 36 ot 01.09.2020 1.

TlopsI0K NMPeXOCTABICHHS YCIYT HHBAIH/IAM B 31aHUH
00pa30BaTeJbHOI0 YIPEKICHHS

1. BO3MOXHOCTH GECTIPENSTCTBEHHOTO BXOZIa B 00BEKThI H BHIXO/A H3 HHX.

2. BO3MOXHOCTH CaMOCTOSITEJIBHOTO NEPEABMKCHHA [0 TCPPHTOPHH o0BeKTa B LEAX
JOCTYIIAa K MECTy IPEeJOCTABJIEHHs YCIYIH, B TOM HHCJC C TOMOMIBIO pabOTHHKOB OOBEKTA,
IIPEOCTABIISIONHX YCITYTH, aCCHCTHBHBIX M BCIIOMOTATE/IbHBIX TE€XHOJIOTHH.

3. CoIpOBOXIEHHE HHBATHIOB, MMEIOUIHX CTOHKHME HApYMICHHS ysxmuu 3peHus, H
BO3MOYKHOCTS CAMOCTOATENHHOTO TIEPE/IBIKEHHS T10 TEPPUTOPHE 00BEKTA.

4. Hannexamee pasMenieHHe Hocurenell mHQopmaimw, HeoOXomuMol s oOecrieueHus
GecrpensTCTBEHHOIO J0CTYNa HHBAIMIOB K 06BeKTaM W yCIyraM, ¢ Y9eTOM OTpaHHYeHHH HX
JKU3HEAESTEFHOCTH, B TOM 4HCle Ay0nmpoBaHHe HeoOXOoMuMOM Ui TOJIYYEHHUS YCIIYTH
3ByKOBOH H 3PHTEIBHOH AHpOpMAIAA, a TAKKE HAMHCEH, 3HAKOB H WHOM TEKCTOBOH H
rpauecKoi HEOpMAIMH 3HAKAMH, BHIIOIHCHHBIMH penbedro-ToueunEM mpudToM bpaiins 1
Ha KOHTpacTHOM (one.

5. Hanuune npH BXoJ€e B OOBEKT BHIBECKM C HA3BAHHCM OpraHH3allMH, rpadgukomM paboTHI
OpraHW3aliiy, IUIaHa 3/[aHH#, BBHIIOIHCHHbBIX penbedHo-ToueynsM mpudTom bpafins u Ha
KOHTpacTHOM (oHE.

6. Anantanus oQHIMAILHOIO caiTa opraHa W OpraHu3aluy, NpPeIOCTABJISIONAX YCIYTH B
cepe o6pasoBanmsl, JUIsl JIAL C HAPYIICHACM 3PCHUS (cnaGoBHAAIIMX).

7. OBecrieycHre IPeOCTABIECHNS YCIYT THIOTOP OpraHH3aIHeH, NPEAOCTABNAIOMEH YCITyIH
B cdepe oOpazoBaHusi, Ha OCHOBAHHH COOTBETCTBYIOIIEH PEKOMEHJANMH B 3aKIOYCHHH
[ICHXOJIOr0-MeIUKO-TIEJarOTHYeCKO ~ KOMHCCHM ~ HIH HHIMBHYaJbHONH  NpOrpamMMe
peabHiMTallil HHBATHIA.

8. Ipenoctapnenne GecIIaTHO Y4eOHBIX nocobuii, uHOM yueOHOH NHMTepaTyphl, a TAKKe
CHOENMATbHBIX TEXHWYECKHX CPeICTB OOy4eHHS KOJUICKTHBHOrO H HHUBHIYaTbHOIO
I0JTb30BAHHS. :



Ipunoocenue Ne 1
K TIpEKa3y O OCHOBHO# jestenbHocTH Ne 36 ot 01.09.2020 r.

Hucrpyxnus aas corpyaaakos MKY 10 HIINIMCIT
1o ofecnevYeHHIo A0CTyNa HHBAJIAIOB K YCIyraM H 00beKTam,
HA KOTOPbIX OHH NPEX0CTABIHIOTCS

I. Obwyue npasuna ymuxema

IIpr TIpPeOCTABNEHAH YCIYTr MHBAIMIAM HEOOXOMMMO cobmonaTs cleyrouue obmue
NpaBWiIa 3THKeTa NPH o0mMeHHH ¢ HMHBAJMIAMH, KOTOPHIMH MOTYT BOCHOJIB30BATHCA
paGOTHHKH OpraHA3aIlKiA, IIPEOCTABISIONINX YCIYTH HACEJICHHIO, B 3aBUCAMOCTH OT KOHKPETHO#H
CHTYalWH:

1.06pawenue x uenoeéexy: KOTAa BBl pa3roBapHBaeTe C HHBAIMAOM, OOpamaiiTech
HEMOCPEJICTBEHHO K HEMY, a HE K CONPOBOXIAIOIEMYy WM CyPIONEpPEBOJYHKY, KOTODHIE
IPUCYTCTBYIOT IIPH pasroBope.

2. ITooicamue pyxu: KOT[a Bac 3HAKOMSAT C MHBAIMJ/IOM, BIIOJIHE €CTECTBEHHO MOXKATh EMY
PYKY: J@xe TeM, KOMY TPYJHO JBHIaTh PYKOH WJIM KTO MONB3YETCH IMPOTE30M, BIOIHE MOXHO
HOXaTh PYKYy — MPaBYIO HIIH JIEBYIO, Y4TO BIIOJIHE JOIYCTHMO.

3. Hazwisaiime cebs u dpy2ux: KOTJia Bbl BCTPEYaeTeCh C Y€JI0BEKOM, KOTOPbIH IJIOXO BHIUT
WIH COBCEM HE BHJMT, 00f3aTeNbHO Ha3biBaiiTe ceOs H TeX MOJEH, KOTOPhIC NPHUIIUIH C BaMH.
Ecmu y Bac o6mas Gecea B rpymme, He 3a0bIBaliTe MOACHUTB, K KOMY B JaHHBIH MOMCHT BbI
obGpaiaerecs, ¥ Ha3BaThb CeOs.

4. Ilpednooicerue nomMowu: €CITA BbI IPEIaracTe NMOMOIIb, XKIUTE, OKa €€ NPAMYT, a 3aTeM
CIpanMBanTe, 9TO H KaK JeJaTh.

5. Aoexeamnocms u 8eCIUE0CH. OOpaafiTeECh K B3POC/IBIM HHBAIMIaM KaK K B3POCIIbIM
3/I0POBBIM JIIO/LIM, @ He Kak K AeTsM. O6paiarsCsi K HEM 110 HIMCHH H Ha Thl BO3MOXHO TOJIBKO B
TOM CJIydae, €CITH BbI XOPOIIO 3HAKOMBI | Ball COOECEHHK TMO3BOJIAET BaM TaKoe 0OpalIeHHE.

6. He onupaiimecb na Kpecno-KojsAcKy: ONHPAThCS WIH BHCHYTh Ha YbEH-TO MHBAIHIHOM
KOJISICKE — TO K€ CaMO€, YTO ONHMPaThCH WJIH BHCHYTh Ha €€ oliajarene, H 3TO TOXE MOXET
pasnpaxars. VIHBaIMIHAs KONACKA — 3TO YacTh HENPHKACcCaeMoOro IPOCTPAHCTBA YEJIOBEKa,
KOTOPBIH €€ HCIIOJIB3YET.

7. Buumamenvnocmvs U mepneiuséocmv: KOTJa BBl pasroBapuBacTe C YEIOBEKOM,
HCIIBITHIBAIONIAM TPYAHOCTH B OOLICHHM, CIyINaiiTe €ro BHHMATeNbHO. by/AbTe TeprenHBEL
XIUTE, KOT/Ia YeNOBEK caM 3aKoH4HT (pasy. He nmonpasisiite ero u He norosapuBaiTe 3a HETO.
Huxorzna He IPHTBOPSITECH, 9TO BBI OHAMAETe, €CIIH Ha caMoM Jiene 310 He Tak. [loBropHrTe,
9TO BbI HOHSUIH, 5TO IIOMOXXET YEJIOBEKY OTBETHTH BaM, @ BaM — MOHATH €T0.

8. Pacnonooicenue 0ns 0Oecedvi: KOTJa BBl TOBOPHTE C 4YEJIOBEKOM, MOJIb3YIOIMHUMCS
MHBATATHOM KOJSCKOM WM KOCTBUISMH, PACIIOJIOKKUTECH TAK, YTOOBI Ballli H €ro ria3a Obuii Ha
OTHOM YPOBHE, TOT/ia BaM OyJIeT Jierde pasropapuBarh. PasroBapuBasi C TEMH, KTO MOXET, YMTaTh
mo ryb6aM, pacroNioXHTech Tak, 4roObl Ha Bac maman cser, u Bac Obuio Xopomio BHIHO,
nocrapaiitech, 4ro0sl Bam Hudero (ez1a, CHrapeThl, pyKH), He MEIIao.

9. Ilpueneuenue 6nuMaHus 4enogexa: YTOOBI IPHBIEYh BHHMAHHME YEJIOBEKA, KOTOPBIH
IJIOXO CIBINIAT, IOMANIATE €My PYKOM HIIH moxJjonaite no miedy. CMOTpUTE eMy NpsAMO B riia3a
¥ TOBOPHTE YETKO, HO HMEHTe B BHJLY, YTO HE BCE JIFOJH, KOTOPHIE IIOXO CIIBIIIAT, MOI'YT YATATh
1o rybam.

10. He cmywaiimeco, eciu CIy4aiiHO JOMYCTHIH OIUIOIIHOCTB, CKa3aB "YBHIMMCS" WIH
"B ciibimang 00 3ToM...?" TOMY, KTO HE MOXET BHICTH HJIH CIbIIATS.

Jlna obecniedeHust JOCTYITHOCTH YCIIYT JJIA HHBAIH/OB CHELHAIUCTaM, HEMIOCPEACTBCHHO
OKa3bIBAIOIMM YCIyTH, HEOOXOQMMO OpPHEHTHPOBATHCA HA CONHAIbHBIE MOTPEOHOCTH H
0COOEHHOCTH COIMAIBLHO-OBITOBRIX OTrPAaHWYCHHH WHBAJIKAOB, BO3HHMKAIOMKX B pE3yJbTaTe



3abonepanus. [JIaBHBIA NPHHIMO OKa3aHHWs [OMOIIM — HE HAaBPEIWTh B PE3YJIBTATE
HeNpeAyCMOTPEHHBIX PHCKOB H 0OCTOSTEIBCTB.

COTpyIHHKH, HENOCPEJCTBEHHO OCYMIECTBISIOMHME paboTy ¢ HMHBAIMIAMH, IOJDKHBI
IPOXOJMTH HHCTPYKTAX 1O 0OECTIEYeHHIO JOCTYNHOCTH Ul HHBAIHIOB yCIYr W OOBEKTOB, HA
KOTOPBIX OHH INPENOCTABIAIOTCS, NpH NpuEME Ha paboTy B YUYPEKICHHH, IPH MEPEBOIE Ha
JPYTYIO HOJDKHOCTB, @ TAK)Ke HEOOXOIUMO MPOXOAUTH MOBTOPHBIN HHCTPYKTAX OIMH pa3 B TPH
(ogmn) roza.

OTHOCHUTECH K APYIOMY YeJIOBEKY, Kak K cebe caMoMy, TOYHO TaK )K€ ero yBaxaire — u
TOrJia OKa3aHHUe YCIYTH B yUpeXAeHHH u obmenne OynyT 3¢ ¢eKTHBHBIMA.

II. Conpoeoscoerue uneanuoos Ha npuéme 6 yupexncoeHuu
Jlns obecnieueHns JOCTYNa HHBAIHAOB K YCIIyraM H 00B€KTaM, Ha KOTOPBIX OHH
OpEeNOCTaBISIOTCS, CIIEIUAIMCTY NPH NPHEME HHBAIMAA B YUPEKICHHE HEOOXOAUMO:
1. Paccka3are HHBaIHIY 00 apXHUTEKTYPHBIX OCOOEHHOCTAX 31aHAA YUPEKIACHH:
- KOJIMYECTBE ITAXKEH,
- OCHOBHBIX HEOOXOIUMBIX KIIHEHTY CTPYKTYPHBIX HOAPA3ACICHUAX YIPEKACHUS U
MECTaX UX PacloJIOKEHHS B 3JaHHH, B KAKOM KabHHETe K KoMy 00paTHThCS 110
BOIPOCaM, KOTOPBIE MOT'YT BO3HHKHYTH B X0Ji€ IPEOCTABICHHS YCIIYTH;
- PacroNoXEeHHe KOMHAT THTHEHE! U CaHy3JIOB.

2. Paccka3sars, yYMTHIBas CTENEHb CONMAIBHBIX OFPAHAYCHHH KIIMEHTOB, 00 0COOEHHOCTAX
OpraHM3aliy JOCTYITHOM Cpe/ibl B YUPEXKACHHN: HAIRYAH aHTAYCOB, MHEMOCXEM,
TaKTHIBHBIX JIOPOKEK, MOPYyYHEH W TAKTHIBHBIX METKaX Ha HHX, MHdTa u T.4. Ocoboe
BHMMaHHe 00paTHTh Ha 3HAKH, NPeAyIpexIaonye 00 OacHOCTH: 3BYKOBBI€ CHTHAJIBI
TPEBOTH, CBETOBbIE TabJ10, 00yIHTh 3KCTPEHHOH! 3BaKyaluy, Hanbosee OBICTPEIM H
6e3omacHbIM crioco0aM BBIX0J1a U3 34aHus.

3. TlpoBecTH 3KCKYPCHIO IO YUPEXACHHIO C KIIMEHTOM, OOpaTHB €ro BHUMaHHe Ha
PacmoioKEeHHE CAHUTAPHBIX KOMHAT, JICCTHHIL, IAaHIYCOB H JH(Ta, CTOJIOBOK MM
Gydera (ecrim OHE HMEETCS ), MECT IS OTbIXa (KOMHATHI JUIs PeJIaKcailuy, 3aia, Qoiie,
YKHBOTO WJTH 3€NIEHOTr0 Yrojika u T.4.). [Ipu Heo6xonumocTu 0OpaTuTh BHUMAHHE HA
MEXAHW3MBI OTKPhIBAHHUS-3aKPhIBaHHS IBEPEH, CAHHTAPHBIX NpAOOPOB, OOYIHTH
MEXAHHU3MY HX OTKPHIBaHHS-3aKPHIBAHHSA, TOKa3aTh KHONKH 3KCTPEHHOIO BBI30BA
nepcoHana.

4. Tlo3HaKOMHTH HHBAIKJA CO BCEMH CIEIHAINCTaMH, 3aJeHCTBOBaHHEIMH B paboTe C HUM,
JIMYHO, IPEACTABHB MO (haMUITHH, IMEHH B OTYECTBY CIICHANMCTA M HHBAIK/A APYT
npyry. MadopmupoBats, kK KOMy OH JOJKEH OGpaTHTBECSA BO BCEX CIydasX BO3HHKAKOIMX
3aTpyAHECHUHI

5. Ilpu 3aBepuIcHHH NPHEMA B YIPEKACHHE YTOYHHTH, OCTAIUCH Y HETO T KaKHe-TH00
BOIIPOCHI MJIH OCOOBIE MOXKEIaHHUS.

III. MpaBuaa THKETA IS JIMII ¢ Pa3HBIMH paccrpoiicTBaMu GyHKIHH opranuzma
Ipasuna 3muxema npu obujeHuu ¢ UHEANUOAMU, UCNBIMBIEAIOU{UMU MPYOHOCIU NPU
nepeoguiicenun:

o [lomHMTE, YTO MHBAIW/HAS KOJSICKA — HEIPHKOCHOBEHHOE IPOCTPAHCTBO 4eioBeka. He
o0okayuBaiitech Ha Hee ¥ He TolKkalite. HauaTh KaTUTh KOJIACKY 6€3 cornacus HHBanMIa — TO
e caMoe, YTO CXBATUTh U IIOHECTH YeloBeKa 6e3 ero paspemesns.

e Bcerna cmpammBaiiTe, Hy)XHa JIi NOMOIIb, NpPEXJE 4YE€M OKa3aTh €€ HHBAIMIAM,
HCTIBITHIBAIONIAM TPYAHOCTH IIPH NEPEABHXCHHH, U NpeUIaraiTe NOMOIIb, €CIH HYXHO OTKPBITh
TSDKENYIO JBEPD HJIH NIPOHTH MO KOBPY C JUIMHHBIM BOPCOM.

e Ecnm Bamme NpeUIOXEHHE O MMOMOINYM MPHUHSATO, CIPOCHUTE, YTO HYXHO NeNaTh, H YETKO
crenyiTe HHCTPYKIHSAM.

e Ecim Bac DOMPOCHIH NOMOYb HHBAIKAY, NEPeABHraloMeMycs Ha KOISCKe, CHadasa KaTHTe
ee MeenHo. Komsicka 6bicTpo HabHpaeT CKOpPOCTh, H HEOXKHAAHHBIHM TOTYOK MOXKET NIPHBECTH K
HOTEpE PaBHOBECHS.

e Bcerma muunHo y6expaltech B JOCTYNHOCTH MECT, € 3alUIAHMPOBAHBI MEPOIPHATHS.
3apanee MOMHTEpPECYHTECH, KAKAE MOTYT BO3HHKHYTh IPOOIeMbl MM Oapbephl H KaK HX MOXHO
YCTPaHHTb.



e He Hano xjomate 4YeliOBEKa, HaXOAAMIETOCS B HHBAIHMIHON KOJACKE, MO CIHMHE WIH IO
ieyvy.

e Ecim BO3MOXHO, pacHONIOXHUTECh Tak, 4ToObl BamM nuna ObUIM Ha OJZHOM YpPOBHE.
H36eraiiTe nmoJOXeHHS, IPU KOTOPOM BameMy cOOECeHHKY HYKHO 3alPOKH/IBIBATH 'OJIOBY.

e Ecmu cymecTBYIOT apXUTEKTypHbIe Gapbepbl, IPEAYNPEAUTE O HUX, YTOOBI YEIOBEK UME
BO3MOXKHOCTh IPHHAMATH PEIICHHS 3apaHee.

e [lomuuTE, 4TO, KaK NpPaBHJIO, Y JIOAEH, HMEIOIMX TPYAHOCTH IPH NEPEABHKCHHH, HET
npo0JieM CO 3pEHHEM, CIIyXOM B IOHUMaHHEM.

e He nymaiite, 94T0 HECOOXOAUMOCTH MOJIL30BAaTHC HHBAIMAHON KOJISCKOH — 3TO Tpareaus.
310 cnocob ¢cBOGOIHOrO (€CiM HET apXUTEKTYPHBIX OapbepoB) mepeiBwkeHHs. EcTh momm,
NOJIB3YIOMHECS WHBAIMAHON KOSACKOH, KOTOphIE HE YTPaTHJIM CIIOCOOHOCTH XOJWTh H MOTYT
[EPEeIBATATHCS C IOMOLIBIO KOCTBUIEH, TPOCTH H T.1. KOISACKHM OHM HCTIONB3YIOT JUIS TOTO, YTOOBI
9KOHOMHTH CHIIBI H GBICTpEE NEepeIBHraThCs.

Ilpasuna smuxema npu oowieHuU C UHBATUOAMU, UMEIOUWUMU HAPYUIEHUE 3PEHUE UNU
He3pavumMu:

e Okxa3biBasi CBOIO MOMOINb HE3pAUYEMY YENIOBEKY, HAlIPaBIAiTE €ro, He CTHCKHUBAs €ro PyKy,
HIHTE TaK, Kak BbI 0OBMHO XouTe. He Hy)KHO XBaTaTh C/IENOro YelioBeKa U TAI|UTH ero 3a co00i.

e OnmmmTe KpaTKo, IZIe BBl HaxoauTech. [Ipeynpexnaiite o IpensTCTBUSAX: CTYNICHAX, JIyXKax,
sAIMaX, HA3KUX NPATONOKaX, Tpybax u T.I.

e Hcnone3yiiTe, €CIH 3T0 YMECTHO, 3HAKOMBIE ()pa3bl, XapaKTEepH3YIOMIME [IBET, PACCTOSHHE,
OKPY>KaoIylo 00cTaHOBKY. JlenuTech SMOIIMOHAIBHBIM BO3ICHCTBHEM OT YBHACHHOTO.

e OG6pamaiiTecs ¢ cobakaMH-NOBOJBIPIMH HE TakK, Kak ¢ OOBIYHBIMH JOMAIIHHMH JKMBOTHBIMH.
He xomannyiite, He TporaiiTe 1 He HrpalTe ¢ COOAKOH-TIOBOABIPEM.

e Ecnu Bbl coOHpacTech YHTATh HE3pAUEMY HYEIOBEKY, CHa4yala NpeAyNpeauTe ero 06 3ToM.
I'oBopuTE OOBIYHBIM IOJIOCOM.

e Ecim 3T0 BaXXHOE NHCHMO WM IOKYMEHT, HE HYXHO Ui YOEOMTENbHOCTH AaBaTh €ro
norporarts. [Ipu 3TOM HE 3aMeHsHTE YTeHHWE MEpecKa3oM, He MpomycKaiTe HHpOpMALUIO, €CliA
Bac 00 3ToM He nonpocsat. Koraa He3psunit 4enoBek JODKEH NOAMHUCaTh JOKYMEHT, IPOYHTaiiTe
ero o0s3aTeNbHO NONHOCTHIO. MHBaMMIHOCTE HE OCBOOOXKHAET CIENOro 4ejioBeKa OT
OTBETCTBEHHOCTH, 00YCIOBICHHOH 3aKOHOAATENECTBOM.

e Bcerna obpainaiitech HENOCPEACTBEHHO K YEJIOBEKY, JAXK€E €CIIH OH BAaC HE BUMMT, a HE K €T0
3psiYeMy CONPOBOXKAAIOMIEMY.

e Bcerna naseiBadite ceOs M NpencTapisiiTe NPYrHX COOECETHHMKOB, a TaKXKE€ OCTAIbHBIX
OpPUCYTCTBYIONMX. EC/IH BBl XOTHTE NOXaTh PYKY, CKOXKHTE 00 ITOM.

e Korza BBl npejanaraeTe He3psueMy HeNOBEKY CECTh, HE YCaXKHBaiTe €ro, a HalnpaBbTE €T0
PYKy Ha CHHHKY CTyJia WIH NOJIOKOTHHK. He BoaMTe MO MOBEPXHOCTH €r0 PyKY, a AaiTe emy
BO3MOXXHOCTh CBOOOJHO mOTporarh mpeaMmer. Eciu Bac MONPOCHIM MOMOYb B3SATh KaKOH-TO
IPEAMET, HE CIIEAYET TAHYTh KHCTh CIIETIOr0 K NpeAMeTy B 6paTh ero pyKo# 3TOT MpeIMeT.

o Korna Bel o6maeTech ¢ rpynnoi He3ps9uX oI, He 3a0biBaiiTe KaXKIbiii pa3 Ha3hIBaTh TOTO,
K KOMY BBl oOpamiaerecs.

e He 3acrasnsiiTe Bamero cobecenHnka oOpamarscs B MyCTOTY: €CIIH BBl MEPEMEIIAETECH,
npeaynpeauTe ero 06 3ToM.

¢ Brnonse gonmycTuMo ynoTpeGaaTh CI0BO «CMOTpEThY. [ He3psa4Yero JyeioBeKa 3T0 03HAYaeT
«BUZETH pyKaMH», OCS3aTh.

e W 3GeraiiTe pacnibIBYATHIX ONPEACIICHIH H HHCTPYKIIHI, KOTOPBIE OOBIYHO COMPOBOXAAIOTCS
XKeCcTaMH, BeIpaxeHH# Bpoje «Crakan HaxomguTcs rae-To TaMm Ha croie». Crapaiitech OBITH
ToYHbIMH: «CTakaH NOCEpEANHE CTONAY.

e Ecnu BHl 3aMeTHJIM, 9TO He3psiuMif 9enoBeK COWJICS ¢ MapmpyTa, He YNpPaBJISATE €ro
JBH)KCHHEM Ha PaCcCTOSHHM, IOAOHIUTE ¥ IOMOTHTE BHIOPAThCH Ha HYXXHBIH My Th.

e Oxa3spiBasg OMOITH HE3psSUeMy, ABHraiiTeCh HE TOPONACH, H MPH CIYyCKE HIH MOAbEME IO
CTYIEHbKaM BEIUTE HE3pA4YEro NEPIeHIUKYIIPHO K HUM. He nienaiite phIBKOB, pe3KHX JIBHKEHHIA,
HpeaynpexaaiTe O NPensSTCTBUAX.

Ilpasuna smuxema npu obuwienuu ¢ UHEANUOAMU, UMEIOWUMU HAPYUIEHUE CTYXa:



e PasroBaphBast C 4eJOBEKOM, Y KOTOPOrO ILIOXOH CIyX, CMOTPHTC HpAMO HAa HETO. He
3aTeMHSIHTE CBOE JIMIO U HE 3arOpaXuBaiiTe ero pyKaMH, BOJIOCaMH Wl KaKHMH-TO TPEIMETAMH.
Bam cobeceIHAK JOJDKEH HMETh BO3MOXKHOCTD CJIEAUTH 32 BHIPOKCHHEM BAIIICTO JIMIA.

o CylecTByeT HECKOJBKO THIIOB ¥ CTeneHed riyxoThl. COOTBETCTBEHHO, CYIMECTBYET MHOTO
cr10coGoB OBIIEHHS ¢ TIOIbMHE, KOTOPHIE IUI0X0 cibimar. Eciiu Bbl He 3HAeTe, KaKOH NPENo9ecTs,
CIIPOCHTE Y HHX.

o HekoTOphle MOQM MOTYT CIBINATh, HO BOCIPHHHMAIOT OTAC/IbHBIC 3BYKH HENPABHIILHO. B
3TOM cilydae TOBOpHTE Golee IPOMKO H HYETKO, NOAOHpas MOIXOASAMH YPOBECHD. B apyrom
cllydae TOHAAOOWTCSA JHIIb CHU3UTH BBICOTY I0JIOCA, TaK KaK HENOBCK yTpaTHIl CHOCOOHOCTH
BOCIIPHHEMATH BBICOKHE YaCTOTBL

e UroGH!I mpUBIIeYs BHAMAHHE YE/OBEKA, KOTOPbIH IJIOXO CIBIIKT, HA30BATE €ro MO MMCHH.
Ec/iH OTBETa HET, MOYKHO CJIerka TPOHYTh YENIOBEKA HIIM K€ IIOMaxaTh PyKOH.

e 'oBopHTE 5iCHO ¥ poBHO. He HYXXHO H3JHIIHE NOAIEPKUBATE TTO-TO. Kpuuars, 0cOOCHHO B
yXO0, TOXE HE HaJI0.

eEc/u Bac mpOCAT MOBTOPHTH 4YTO-TO, IompoGyiite nepedpasupopaTh CBOE NPEMIOKCHHAC.
Hcnonb3yiTe XKECTHI.

e V6emuTech, 9T0 Bac noHsUH. He cTecHANTECh CHPOCHTD, NOHSJI JTH Bac co0eceTHHK.

eEciu BH coobmaeTe HHPOPMAIHIO, KOTOpask BKIIOYaeT B cebsi HOMED, TeXHHUCCKHH AN
NpYTo# CIOXKHBIA TEPMUH, aJipeC, HANHIIHTE €€, coobmmTe 1o (axcy WiIH JMEKTPOHHOM MoYTe
WK TOGBIM IPYTHM CIIOCOOOM, HO TaK, 9T00bI OHa ObLIa TOYHO MOHSTA.

eECiH CymECTBYIOT TPYAHOCTH NPH YCTHOM OOIICHHH, CHPOCHTE, HE Oyner nM mporme
[EpEeUChBATLC.

o He 3a6uiBaiiTe 0 cpejie, KOTOpas Bac OKpyxkaeT. B 00/IbIMX Wl MHOTOIIO/{HBIX NOMCIICHHSX
TPyZHO OGIATECA € TIOABMHE, KOTOPHIE IIOXO CIBINAT. SIpKoe CONHIE AT TEHB TOXKE MOTYT OBITH
Gappepamu.

eQueHb 9aCTO TIyXHE JIOAM WCHONB3YIOT fA3BIK JKecToB. Ecmm Bl obmaerecs 4Yepes
nepeBoYAKa, He 3aby/bTe, YTO 00pamaTsCs Hal0 HENOCPECTBCHHO K cobeceqHUKYy, a HE K
NEPEeBOAYHKY.

o He Bce Jr0/1, KOTOPBIE IUIOXO CIBILAT, MOTYT YHTAaTh 1o rybaM. Bam srydine BCEro cpocuTh
06 3ToM mpu TepBoi Berpede. Ecim Bam cobecemHHK o0jajaeT 3THM HaBBIKOM, HYXXHO
coOMIONaTh HECKONBKO BKHBIX MpaBmil. IIOMHHTE, YTO TONBKO TPH M3 JIECATH CJIOB XOpOMIO
NPOYHUTHIBAIOTCH.

o Hy»HO CMOTpETB B JIALO COOECETHAKY M TOBOPHTD SCHO  MEJUICHHO, HCIIONIB30BATE MPOCTHIC
(passl 1 H36€raTh HECYIIECTBEHHBIX CIIOB.

o HyXHO HCIOB30BaTh BEHIPAXEHHE JIHLA, KECTHI, TEIOJIBIKEHHUS, €CIIH XOTHTE NIOTICPKHYTE
WM TIPOSICHATB CMBICTI CKa3aHHOTO.

Ipasuna smuxema npu o6uieR U C UHEAUOAMU, UMEIOWUMU 3a0epIcKy 6 pazsumuu u
npobiemst 06UEHUA, YMCMBEHHbIE HAPYUEHUA:

e Vcnione3yiiTe JOCTYIHBIH! A3bIK, BHIpAXKAHTECh TOYHO H N0 CYTH JC/a.

o 36eraiite CIOBECHBIX IITAMIIOB H 0OPa3HbIX BHIPAKEHHMA, €CITA TOJIBKO Bbl HE YBEPCHBI B
TOM, 4TO Ball cOOECEHUK C HUMH 3HAKOM.

e He ropopmte cBricoka. He aymaiite, 4To Bac He NOHMYT.

e Madopmupys 06 yciayrax, KOTOpbIe MOXET MOTyYHTh KIIMCHT, paccKa3bIBaiTe BCE «ITIO
maram. Jlaiite BameMy cobeceTHUKY BO3MOXKHOCTb OCMBICIATE KaX/IbIi Mar nocie Toro, Kax
BbI HUHGOPMHPOBAIIH €TO.

e VicxouTe W3 TOTO, 9TO B3POCIbI YENIOBEK C 3a[IEPXKKOH B Pa3BUTHH HMECT onpenenEHHbIH
OIIBIT, KaK M JI000# Ipyroi B3pOCIbIA YEIOBEK.

o Ec/ii Heo6X01MMO, HCIIONB3YiTe HUTIOCTpauy Wik Gotorpapuu. byasTe roToBH
TIOBTOPHTH HECKOJIBKO pa3. He crasaiitech, €l Bac C HEPBOTO pasa HE MOHIH.

e O6pamaiitecs ¢ 4ENOBEKOM C MpobieMaMu pa3sBHTHA TOYHO TaK XK€, KAk BBl 651 0Opamanuch
¢ mobsM apyruM. B Gecenie o6cyxknalite Te XKe TeMBl, Kakue Bbl 00CYXKIaeTe ¢ ApyruMH
monxsMu. HanpuMmep, miaHs! Ha BRIXOHbIE, OTIYCK, IOTOAY, NOCTIEAHHE COOBITHS.

e O6pamaiitech HENOCPEICTBEHHO K CODECEHHKY, @ HE K €T0 CONPOBOXK/AIOMEMY.



e [ToMHHTE, YTO JIOIH C 33[EPXKKO¥ B Pa3BUTHH JEECIIOCOOHB! M MOTYT IONHCHIBAT
JOKYMEHTHI, KOHTPAKTHI, I'0JI0OCOBaTh, AaBaTh COIJIaCHE Ha MEHIIHHCKYIO IIOMOIIb H T.JI.

ITpasuna smuxema npu ob6weHuu ¢ UHEANUOAMU, UMEIOWUMU NCUXUYECKUE
HApYWEeHUA:

ITcuxwveckue HapylIeHHs — HE TO XK€ CaMoe, YTO MPOOJIEMBI ¢ 3aJ€PHKKOM B Pa3BHTHH.
Jlronu ¢ ncuxu4eckuME MpoGieMaMH MOTYT MCHBITHIBATH 3MOLHOHAIBHBIE PACCTPOMCTBA HIIH
3aMeMIaTeNIbCTBO, OCTIOXKHAIOUINE HX JXM3Hb. Y HHX CBOH 0COOBIH W H3MEHUYMBHIH B3IJIS HA MHP.

eHe Hano aymarts, 9TO JIOJM C NCHXHYECKAMH HapyIIEHHSAMH 00S3aTelbHO HYXKIAIOTCH B
JOMOJIHMTETLHOM MOMOIIH U CHENHATBHOM O0palicHAN.

¢ O6pamaiTech ¢ JIOABME C IICHXHYCCKHMH HAapyNICHASAMHA Kak C JMYHOCTAMH. He HyxHO
AENaTh NPeXACBPEMEHHBIX BHIBOJIOB HA OCHOBAHUH OMIBITa OOIEHNS C JPYTUMH JIIOABMHE C TaKOM
xe GopmMoii HHBATHIHOCTH.

e He cnenyer aymarh, 9To JTIOIM C ICHXHYSCKHMH HApyLICHUAMH Gojiee APYruX CKIOHHBI K
Hacumio. 910 Mud. Ecii BB IpyxemoGHbI, OHE GyayT 9yBCTBOBATH ce0sl CIIOKOMHO.

¢ HesepHo, 9TO JOM ¢ NCUXHYECKHMH HAPYLICHUSME HMEIOT IPOGIeMbl B IOHMMAHHH HIH
HHDKE 110 YPOBHIO HHTEJUIEKTA, YeM GOJIBIIHHCTBO JIFO/ICH.

e Ecii yesnoBek, MMEIOMMI IICHXHYECKHE HApYIICHHs, PACCTPOEH, CIPOCHTE €0 CIOKOMHO,
9TO BBl MOXKETE CAEIaTh, YTO0BI IOMOYb EMY.

e He roBopuTe pe3ko ¢ 9€10BEKOM, HMEIONINM NICHXHYECKHE HAPYIICHH, IaXe €CJIH Y Bac €CTh
IUIS 3TOTO OCHOBAHHMS.

IIpasuna smuxema npu o6uienuu c UH6ANUOOM, UCHBINMBIEAIOULUM 3AMPYOHEHUA 6 PeUl:

e He urHopupyiite mojieif, KOTOPbIM TPYAHO FOBOPHTH, IOTOMY YTO MOHSTh HX — B BAIIHX
HHTEpecax.

e He nepebuBaiite ¥ He MONpaBNAHTE YETOBEKA, KOTOPHIA HCIBITHIBAET TPYAHOCTH B PEUH.
HaunnaiiTe roBOPHTE TOJNBKO TOTZIA, KOTA YOEAHTECH, 9TO OH Y3Ke 3aKOHUYHII CBOIO MBICITb.

¢ He nbrraiiTech yCKOpUTE pasroBop. ByabTe roToBBI K TOMY, 94TO pasroBOp C YEJOBEKOM C
3aTpyAHEHHON pedbio 3aiiMeT y Bac Gobie BpeMeHH. EClH BbI CrieluTe, Tydiie, H3BHHABIINC,
JIOrOBOPHTECS 00 OOIIEHHH B APYTOE BpEMs.

e CMoTpHTE B JHIO COOECENHHKY, MOMNECPKUBAMTE BH3YalbHBIH KOHTaKkT. Orxaiite 5TOM
Oecezie Bce Bame BHUMaHHE.

¢ He nymaiite, 910 3aTpy/IHEHHS B pe4H — [I0Ka3aTe b HU3KOTO YPOBHS HHTEIUIEKTA YeJIOBEKA.

e CrapaiiTech 3a1aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKHX OTBETOB HIIH KHBKA.

e He nputBopsiiitecs, ecliu BBl He TOHSIH, 9TO BaM cKasand. He crecHsiiTecs nepecnpocHTs.
Ecin Bam cHOBa He yJjalioch NOHSATH, IIONPOCHTE IPOU3HECTH CJI0BO B 60Jiee MEJICHHOM TeMITe,
BO3MOJKHO, 110 OykBam.

eHe 3almiBaiiTe, 4T0 YeNOBeKy C HapymICHHOM peYbl0 TOXE HYKHO BhiCcKasaTbcs. He
nepeGuBaiiTe €ro ¥ He nojagiite. He Toponute roBopsimero.

eEcnu y Bac BO3HHKAIOT MPoGeMbl B OOLIECHAH, CIIPOCHTE, HE XOYET JIH Ball cOOECEeIHUK
UCIIOIB30BaTh JPYro# crnocod — HamucaTh, Haneyarars.



